ONBOARD AMENITIES

Network - SBA or WAAV. NO PASSWORD

Service can be affected by regional
coverage & number of users. Please NO
video sharing, streaming or downloading of
large files.

Reclining Seats - Window seat lever is on
the left side of seat cushion. Aisle seat lever
is on the right side of seat cushion. Press
lever back while leaning on seat back. Seat
will recline 25%. To return to upright: lean
away from seat back and press lever back.
Seat will return to upright.

Footrests - Located at the bottom to
seat-back in front of you for your comfort if
needed.

Seat Belts - If our coach is equipped with
seat belts, we require you to use them.

Reading light, Driver call button and Air
Conditioner/ Fresh Air Valve - All located
overhead of seat.

Restroom - Located in the back of the bus
on passenger side. There is a blue or red
light on the exterior wall of the restroom
that will light when occupied. It is a no flush
toilet. Moist wipes are provided to clean
your hands. In most cases the restroom
door will open inward. Be aware of this
when exiting the restroom.

Power Outlets - If coach is equipped with
outlets you will find them at lower portion
of seat back in front of you by the footrest.

Cell Phones - As a courtesy to our driver
and fellow passengers please keep phones
onsilent and calls to a minimum with low
volume.

On Your Honor Bar - A cooler is located a
few isles behind the driver. Drinks cost

$1.00. Santa Barbara Bars cost $2.00. There

is alock box for payment inside the cooler.

THANK YOU FOR RIDING WITH US!

Mission Statement

To improve our customer’s lives and our
community through passenger transportation
services.

Vision for our Customers

Make travel convenient, enjoyable and
beneficial for all who use our services by
exceeding our customers’ expectations and
enabling them to achieve their travel and
transportation goals.

Vision for our Workforce

To make it enjoyable and rewarding to do our
daily work by working with the best people in
the industry and having them compensated
as such. To have each individual's ability to
contribute limited only by their desire to
contribute.
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AND SAFETY




MOTORCOACH EMERGENCY GUIDE

Windows are marked as emergency exits, with instructions to release the pull handle (Diagram A)
or Lift Bar (Diagram B) windows push out to open. Follow the marked instructions to open the
roof hatch (Diagram C).

EMERGENCY INSTRUCTIONS

Entering and Exiting Vehicle - Use handrails
and watch your step. Ask driver for help if
needed. If a step stool or platform has been
placed outside the vehicle, please step in the
center to maintain your balance.

Handrails - Please refrain from moving
around while the tour coach is moving. If you
have to get up use the handrails along the
overhead compartment to . Use hand
supports in the restroom when the vehicle is
in motion.

Avoiding Slips and Falls: For your safety,
please stay seated while the vehicle is in
motion. If you must stand or move along the
aisle, support yourself using the seat backs or
overhead supports.

Caution - Do not move beyond the marked
line at the front of the vehicle while it is in
motion.

Overhead Luggage Racks - Available for your
carry-on bag. Please no fluids in carry-ons. If
carry-onis too large to fit in overhead it
needs to be checked with driver. Luggage is
not permitted to be stored on coach seats.

Emergency Contact - If necessary, notify
authorities of an emergency situation by
calling 9-1-1.

Driver Directions - In the event of an
emergency, remain calm and follow the
driver's instructions. If you are able, assist
the driver with evacuating passengers with
disabilities.

Fire Extinguisher - A fire extinguisher is
usually located toward the front of the
vehicle behind the driver's seat, under a
passenger seat on the right side or in an
overhead compartment.

Restroom Emergency Button/Switch - If you
are in the restroom and need assistance, use
the emergency button or switch to alert the
driver.



